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Installing the VMobility Network Software

When you add someone to a VMobility network, a VMobility Email Invitation will automatically be
generated and sent to the email address provided for the member/PC that has been added. The
invitation contains all of the information you will need to join the network, including your Identity,

Password, and Server DNS name and |IP Address.

Below is a sample of the VMobility Email invitation. If you do not receive it, check to see if it went
to your SPAM account or contact the network administrator to see if they entered your email
information correctly.

Follow the directions in the invitation email. You can also continue following the “How to”
instructions on this demo.

VMobility Email Invitation

Dear User,

You have been invited by to join
the Whiohility Metwork: abcdecorp. netwark.

Flease follow these instructions to install and join your %Mobility
Metwark: abcdecarp. netwark.

1. Print this e-mail. ¥ ou will need the following information to
register/jain after installing your %Maohility Client:

Server DMS Mame:  server.getwmobility. com
Identity: jane.abcdecorp. netwark
Password: 12345678

2. Click on this link to download and install your WMaobility Client
software:

http:fwwen vrnobilityhelp. comivmobilitydesktop. exe

MOTE: Your computer may need to be REBOOTED after installing the
software.

For detailed instructions on how to install and join the
“Mohility MNetwark go to:

http: Mwseen wrnobilityhelp. comigetting_started/members. php

3. After reboot, run your ¥Mobility Client (double click
your Mability Client icon).

Click the "Join As" button and enter the information frorm
step #1 and then click the "Join" button.

That's it! ¥ou are now joined to your Whobility Metwork abcdecaorp. network.

It is highly recommended that you change your password after
completing this process.

You can manually download the Yhdobility Client and access other
support resources at:

http:fAeanene vmohilityhelp. com/support/download. php



Step 1: Install the VMobility Client software by clicking the link in the invitation email, or
by going to www.getvmobility.com, and downloading the VMobility Software Installer
located under the “Support Resources” section of Support/Downloads.

Step 2: Once you click the Vmobility Client software link, or download the installer, the
following prompt will appear.

Select Run to start the downloading process.

File Download - Security Warning

Do you want to run or save this file?

Marme: wraobilitvdeskkop,exe
Type: Application, &.74 ME

From:  getvmobility, com

[ Fun ] [ Save ] [ Cancel

YWhile filez fram the Internet can be uzeful, thiz file type can
o potentially harm your computer. [F you do not trugt the zource, do not

run ar gave this software, What's the nsk?

The installation process could take between 5-10 minutes depending on your system
specifications and your Internet connection speed.

6% of ymobilitydeskiop.exe Completed E| |§|E|
Qpening:

wrnobilibvdesktop. exe from getvmobility, com

E=s )
Estimated time left 31 sec {308 KE of §.74 ME copied)

Cownload bo; Temporary Folder

Transfer rate: 274 KB/Sec

[ ] Cloge thiz dialog bok when download completes

Cancel




Step 4: When this prompt appears, select Run.

Internet Explorer - Security Wanning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: wmobilitydeskiop, exe

Publisher: Unknown Publisher

=
=
=

m::un't Fum

should only run software from publishers wou trust, How can I decide what
software ko run?

@ This file does nok have a valid digital signature that wverifies its publisher, You

Step 5: When this prompt appears to reboot your system, click OK.

VMobility - InstallShield Wizard

Prepanng Setup
Pleaze wait while the InstallShield ‘Wizard prepares the setup.

Yidobility Setup iz preparning the [nztalls hield \Wizard, which will guide wvou through the rest of the
zetup procesz. Pleaze wai,

Warning [5_<|

i vour system will be restarted when installation is finished, IF you
E \\J) do nok wank ko reboat your syskem, please click Cancel and run E
the installation laker, otherwise click OF to continue,

[ Ok ] [ Cancel

Cancel




Step 6: The Installation Shield Wizard will appear. Select Next>

VMobility Setup

\/Mobility __

%)

Welcome to the InstallShield Wizard for the
YMobility, Yersion 5.3 [21].

S -'\.
= — A=) T— .
ﬂ.‘ ) =) Continuing will install the Whdobility.
— &% A It iz strongly recommended that you exit all other ‘Windows

Programs and dizable all Anti-viniz and Spstem Security
zoftware before running thiz Setup program.

Ment » l [ Cancel ]

Step7: Select, | accept the terms of the license agreement and select Next>.

VMobility Setup x|

License Agreement

Fleaze read the following license agreement carefully, MO bl I |ty

- o wm W

[

WMOBILITY CLIENT SOFT'WARE LICEMSE AGREEMENT

IMPORTANT - READ CAREFULLY BEFORE INSTALLIMG THE WMOEILITY HET wWORE.
CLIEWT SOFTWARE

WROBILITY HETWOREKS VM), grantz to the entity with which you are emploped or

retained in connection with the operation of Yk aobility M etwaorks "Shobility™ Saftware

["'ou' or "Licenszee", a non-excluzive and non-transferable right to uze the curent

verzion af the Yhability Hebwaork Client and accompanying documentation [collechively,

the "t ability Client Saftware'], under the terms of thiz icense agreement [the 'Licehze  +

() | acoept the terms of the license agreement

(%) | do mot acoept the terms of the license agreement




Step 8: Proceed to select Next>.

VMobility Setup X]

Choosze Destination Location

Select folder where setup will install files. W Mﬂ bl ty

Setup will inztall Wi ability in the following folder.

To inztall ko this folder, click Mext. Toinstall bo a different folder, click Browse and select
another folder.

Drestination Falder

C:\Program Filestirterra M etworkshW b obility

¢ Back Mext > ][ Cancel ]

Step 9: Proceed to select Next>.

VMobility Setup (%]

Select Program Folder

Pleaze select a program folder. m MO bl I Ity

Setup will add program iconz o the Program Folder listed below. vou may tepe a new folder
hame, or zelect ane fram the existing falders list. Click Mext to continue.

Program Faolder:
b abiliby |

Exizting Folders:

~
Ahleton =

Acceszones
Adrministrative Toaols
Al

Amazan

avs4yau
CoffeeCup Software
CyberLink D%D Suite

54

< Back I[ M emt > l[ Cancel




Step 10: Proceed to select Next>.

%)

VYMobility Setup

Start Copying Files

R eview settings before copying files. MO bl I |ty

Setup haz enough infarmation to start copeing the program files. 1F you want ba resigw ar
change any zettingz, click Back. [ you are satizfied with the zettings, click Mext to beqin
copying files.

Current Settings:
YWerzion 5.3 [21]
Configuration

Dezstination Faolder iz "C:A\Program Files\Wirterra Mebworlz W obility'
Program Folder iz /M obility’

[ < Back ]I Mext » ll[ Cancel ]

VMobility is now installing all of the components needed to run the VMobility Client.

Important note: While installation is processing, it may appear that the process has
stalled. It has not, so DO NOT stop the installation, or you may experience problems
when you attempt to reinstall the software, requiring that you following a series of steps
to remove all traces of the software components that have been installed.

VMobility Setup x|

\/Mobility

Setup Status

Wi ability Setup iz performing the requested operations.

Cancel




Step 11: You will be prompted after the installation process is complete to add a
Vmobility shortcut to your desktop. Select Yes.

VMobility Setup

\ ? ) Wiould wou like to add a shortcut on the Deskiop ko the Whobilicy?

E es I [ Mo J

Step 12: Select OK to restart your computer for the installation completion to take affect.
VMobility Setup X

: ' :‘ Your system is about to restart, Please make sure all vour work has been saved.




