
 
 
 

How to Change the Temporary Password 
 
 
 

Note: After having received remote support, it is advisable to change your password so that the user 
that took over your system cannot log back in without your permission. 

 

1. From the VMobility Client main menu, click on Options + Preferences. 

 
 
 
 
 
 
 
 
 

 
 

2. The Preferences window is displayed. Select the Desktop Sharing category. 

 

 
3. Select Share my desktop with others and delete the previous password then proceed to 
         enter a different password 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 

4. Click Apply and OK to save your changes when prompted. Once these settings are applied, a 
VMobility member cannot take over your system unless supply them with a password. 

 
 
 

 
 
 
 

 


